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Synopsis

Ag¢a -A“Brilliant. . . . an important, fascinating read arguing that inequality creates a public health
crisis in America.A¢a -A*A A A¢a -4 *Nicholas Kristof, New York TimesA¢a -A“The Broken
LadderA A is an important, timely, and beautifully written account of how inequality affects us
all.A¢a —-A°A A A¢a -4 -Adam Alter, New York TimesA A bestselling author

ofA A IrresistibleA A andA A Drunk Tank PinkA timely examination by a leading scientist of the
physical, psychological, and moral effects of inequality.A A The levels of inequality in the world
today are on a scale that have not been seen in our lifetimes, yet the disparity between rich and
poor has ramifications that extend far beyond mere financial means. In The Broken Ladder
psychologist Keith Payne examines how inequality divides us not just economically; it also has
profound consequences for how we think, how we respond to stress, how our immune systems
function, and even how we view moral concepts such as justice and fairness.Research in
psychology, neuroscience, and behavioral economics has not only revealed important new insights
into how inequality changes people in predictable ways but also provided a corrective to the flawed
view of poverty as being the result of individual character failings. Among modern developed
societies, inequality is not primarily a matter of the actual amount of money people have. It is,
rather, people’s sense of where they stand in relation to others. Feeling poor mattersA¢a -4 +not
just being poor. Regardless of their average incomes, countries or states with greater levels of
income inequality have much higher rates of all the social maladies we associate with poverty,
including lower than average life expectancies, serious health problems, mental illness, and
crime.A A The Broken Ladder explores such issues as why women in poor societies often have
more children, and why they have them at a younger age; why there is little trust among the working
class in the prudence of investing for the future; why people’s perception of their social status
affects their political beliefs and leads to greater political divisions; how poverty raises stress levels
as effectively as actual physical threats; how inequality in the workplace affects performance; and
why unequal societies tend to become more religious. Understanding how inequality shapes our
world can help us better understand what drives ideological divides, why high inequality makes the

middle class feel left behind, and how to disconnect from the endless treadmill of social comparison.
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Customer Reviews

A¢a -A“Brilliant. . . . an important, fascinating read arguing that inequality creates a public health
crisis in America. . . . Payne challenges a common perception that the real problem isnA¢a -4,¢t
inequality but poverty, and heA¢a -4,¢s persuasive that societies are shaped not just by
disadvantage at the bottom but also by inequality across the spectrum. . . . So much of the national
conversation now is focused on President Trump, for understandable reasons. But | suspect that he
is a symptom as well as a cause, and that to uncover the root of our national dysfunctions we must
go deeper than politics, deeper than poverty, deeper than demagoguery, and confront the inequality
that is America today.A¢a -A+ A¢a -4 *Nicholas Kristof, New York TimesA¢a -A“Keith Payne is
intent on showing how the problem of inequality operates within the human mind. . . . Beyond its
case studies, the memoir portion of PayneA¢a -4,¢s book is compelling in its own way, and is a
counternarrative to J.D. VanceA¢a —-a,¢sA A Hillbilly Elegy.A A The Broken LadderA A is a liberal
manA¢a -4,¢s view of his own rise. . . . PayneA¢a -4,¢s book will make its readers pause to
consider the human condition in more depth.A¢a -A*A¢a -a *Nancy Isenberg,A A The American
ScholarA¢a -A“Drawing on experimental psychology, Payne argues that the amount of money you
have is not the main determinant of well-being; what matters is how you feel about it. The problem
of inequality is relational, not economic. Poverty unquestionably harms health, encourages bad
decisions and creates instability. But the key message of PayneA¢a —4,¢s book is that people who
are not deprived may act as if they areA¢a —a because they feel relatively

poor.A¢a —-A<A¢a -4 -Aaron Reeves,A A NatureA A A¢a —A“An important and disturbing book to
tell us how inequality is affecting Americans psychologically. . . . Payne, who grew up poor in
Kentucky hill country, felt the injuries of class as a child. . . . As an adult, he is helping to create a

new A¢a —Eocescience of inequality,A¢a —4,¢ by studying such subjects as the connection between



social status and stress . . . and income inequality and life expectancy. . . . It is sobering stuff, and it
should make us think about the hidden costs of growing income inequalityA¢a -a +and about the
messages society is sending to people about where they fit in.A¢a —A*A¢a -4 *The National Book
ReviewA A Ag¢a -A“Relying on dozens of experimental studies, which he describes in vivid and
graspable narratives, Payne shows that even in a generally wealthy society, feeling poor relative to
your neighbors will harm your health, impair your ability to make long-term plans, push you toward
conspiracy theories and ultimately cause you to die sooner than you otherwise would. On measures
of well-being, residents of the United States fare worse than residents of countries like Canada,
Sweden or Japan, all of which are less wealthy but more equal. . . . Payne wants us to start

A¢a -Ecebuilding a flatter ladderA¢a -a,¢ between rich and poor and A¢a —Eoceget better at living
amid its rungs.A¢a —4,¢A¢a -A-A¢a —a -America MagazineA A A¢a -A“PayneA¢a —4,¢s writing
on how inequality changes peopleA¢a -4,¢s decisions, beliefs, and even their health is
eye-opening and efficient. . . .A A The Broken LadderA A is a clear and useful book about the gap
between the society we have and a society we want. ItA¢a -4,¢s an important step toward
understanding how these complicated issues affect our countryA¢a -4 +alongside books like
Matthew DesmondA¢a -4,¢sA A Evicted, which takes a more narrative approach to the issue, and
Per MolanderA¢a —-4,¢sA A The Anatomy of Inequality, which analyzes it from an economic point
of view. Inequality can seem intractable, but these writers are steering us in the right direction. It is
no doubt difficult to situate the problem of inequality in such a fraught political landscape, with a
President so intent on hurting so many, but keeping an eye on a long-term vision of a more
egalitarian society is necessary, too. Keeping PayneA¢a -4a,¢s book on your bedside table is a
good place to start.A¢a -A-A¢a -4 -Bradley Babendir,A A The RumpusA A A¢a -A“Inequality is
like gravity in that it is a weighty and pervasive unseen force in daily life. . . . Payne makes a
compelling case here for the invisible hand of inequality as a major factor in lifeA¢a -a -with
predictable effects on life expectancy and social behaviorA¢a -4 +and an influence on political
leanings. . . . [A]n engaging interdisciplinary blend of psychology, sociology, and economics that will
also appeal to avid readers of politics.A¢a -A-A¢a -4 *BooklistA¢a —A“In a wide-ranging
exploration of how we view ourselves in relation to others, Payne shows that A¢a —Ecethe social
comparisons we make can alter how we see the world.A¢a -4,¢ . . . Smartly blending personal
observations with recent research in psychology and neuroscience (his own and that of others), he
details how our perceived relative position in the scheme of things plays a A¢a -Ececritical

roleA¢a -4,¢ in shaping our biases, habits, and ideas. . . . In revealing vignettes, Payne describes

how feelings of inequality help account for our political choices, unhealthy behaviors, racial



prejudices, and tendency to seek meaningful patterns. . . . [Payne] provides valuable psychological
insights into our daily behaviors.A¢a -AsA¢a -4 *Kirkus ReviewsA A A¢a -A“The Broken
LadderA A advances a timely examination by a leading social scientist of the physical,
psychological, and moral effects of inequality and the measures that people can take to lessen the
harm done by inequality in their own lives.A¢a —A*A¢a -4 *Publishers WeeklyA¢a —A“Keith Payne
has written an eye-opening book with profound resonance for the state of our world. We all know
that income inequality has dire economic and societal consequences, butA A The Broken
LadderA A shows that it has deep psychological impact too, affecting our decision-making, our
mood and our health. A thoughtful look A¢a -4 »and a rallying cry A¢a -4 «into the way our
environment shapes us all. A¢a -A+A¢a -4 *Susan Cain, co-founder of Quiet Revolution and New
York Times bestselling author ofA A Quiet: The Power of Introverts in a World That CanA¢a -4,¢t
Stop TalkingA¢a —-A“The Broken LadderA¢a —4,¢s examination of the consequences of
inequalityA¢a -4 +of what it is like to be poor and to feel poorA¢a -4 s as profound as it is
revelatory. Keith Payne is a lovely, graceful writer. Replete with gems of research studies, insights,
and illuminating examples and implications, this book will change the way you think about your
world.A¢a -A« A¢a -4 *Sonja Lyubomirsky , Ph.D., professor of psychology at the University of
California, Riverside and author of The How of HappinessA¢a —A“The Broken Ladder is an
important, timely, and beautifully written account of how inequality affects us all. Though it surely
plagues the poorest and most vulnerable members of society, Keith Payne expertly and engagingly
shows that it also touches the wealthy and privileged. Payne marshals the cutting edge in
psychology and neuroscience research to explain how inequality influences our political and
religious beliefs, how we perform at work, and how we respond to stress and physical

threatsA¢a -a «and how we can combat its most insidious effects on our lives.A¢a -Ae

A¢a -a *Adam Alter, Associate Professor of Marketing at New York UniversityA¢a -a,¢s Stern
School Business, and New York Times Bestselling author of Irresistible and Drunk Tank

PinkA¢a —-A“Many books have been written on the effects of inequality on the economy. In The
Broken Ladder, Keith Payne sheds fascinating insight into the pernicious effects of inequality on
another complex system: human psychology.A¢a -A+ A¢a -4 Michael Norton, co-author, Happy

Money: The Science of Happier Spending

Keith PayneA A is a professor of psychology at the University of North Carolina at Chapel Hill and
an international leader in the psychology of inequality and discrimination. His research has been
featured inA A The AtlanticA A andA A The New York Times, and onA A NPR, and he has written



forA A Scientific AmericanA A andA A Psychology Today.

HIGHLY RECOMMENDED!This is one of those books that could literally change the world! If
everyone understood the principles Mr.Payne is talking about, we could change policies, how we
think about and treat other people, and how we think about our own lives.| highly recommend this
book. It is extremely readable; fascinating, intelligent without being dull or too academic. The author
takes countless studies that have been done and gives the reader the essence of them in
manageable bites, creating a very persuasive case for his premise: it's not just about wealth or
poverty, but about our perception of them. And this simple idea could potentially affect the very
fabric of our society.l hope you read this book; it will certainly affect the way you think about things

and just might help you to become a happier, more satisfied person!

Many have remarked on the unexpected success of the Earned Income Credit. It is popular with
both liberals and thoughtful conservatives. The book gives an entertaining and informative rationale
for the efficiencies that could be achieved with a guaranteed individual income for all Americans. It

would increase life satisfaction across the board as well as to stimulate economic growth.

This is an incredible book - if you only read one book this year, this should be it. It explicates
extremely convincingly how perceived inequality - which is sometimes not actual inequality - leads
to unhappiness, failure, and to our political divide. It is a much better explanation of why so many
voters support President Trump than | have read before. In addition, the chapter on racial inequality
and our implicit bias, explaining how well-meaning law enforcement officers shoot more black men
and that we would probably do the same (check out project implicit.com) - is incredibly enlightening.

This is an absolutely must-read book, and very engaging and easy to read. Bravo - a tour de force!

An excellent hypothesis that could explain much of what we see in many public policy challenges
and questions: Why can’t we seem to eliminate poverty in the US? Why do modestly successful
middle class citizens in the country feel as if their lot is so much worse now than in earlier times,
despite quantitative evidence to the contrary? How could someone like Donald Trump capture so
many middle class and working class votes for an upper income-oriented Republican Party? The
author focuses on the specific role of status inequality (a more inclusive term than income equality)

in all these questions. A very worthwhile read!



Dr. Payne provides a very strong case why inequality should be the number one public health issue
in the U.S. Inequality impacts all aspects of our lives regardless of economic status. The author
makes clear that none of us are immune to effects of inequality. The author is able to bring clarity to
develop topic by writing about things that he has first hand knowledge - through up bring, family,
and lived experiences. Dr. Payne is an outstanding and will not bore you with professorial language

or an overwhelming abundance of data.

| am an economist not a psychologist. It seems to me that economists do research differently and
would not make bold conclusions on few observations. But over all it was a very interesting book for
me. It looks on issues from a view point that was both new and inspiring. The ver idea that the mere
sense of inequality and being left in the cold could be a cause to mental and physical ailment is

totally new to me and has kept me thinking about it. Best wishes for the author.

This is an exceptional book. Well researched, personable in its presentation and well thought
through surveys and examinations of how and why we tick in relation to the economic ladder. The
author is to be commended for making the deeper meaning of haves and have not result in
unhealthy life decisions and circumstances for both. Yes the divide is simply not goodi in so many

ways, at the very least one ought not remain ignorant too. This book can help in that regard.

This book has helped me to make sense of our strange responses to the world around us. Payne
skillfully connects a dizzying collection of studies on how humans respond to inequality. He writes
with gentle respect for us all. He provides a useful set of strategies for alleviating the tensions
brought on by our complicated economic situations.
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